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TO OUR VENDOR PARTNERS

1 TO OUR VENDORR®ARTNE

Thank you for being a part of the Saks Fifth Avenue vendor family. Our vendor relationships have always played a very

valuable part in our business. Now that supply chain efficiencies are the key to remaining competitive and satisfying our

customers, it has become critical that we develop collaborative partnerships with vendors who have a similar
commitment to these technologies. Weexpect our vendors to support us by shippi
with our required EDI transactions, and following our shipping, packing and invoicing guidelines.

We have dedicated ourselves to ensure our vendor standards are in agreement with the direction of the retail industry.
As technology advances, we will continue to review and adopt those enhancements that assist us in achieving our
corporate initiatives.

1.1 HOW TO USE OUR VENDOR STANDARDS MANUAL

This manual is intended to outline the standards our vendor partners must follow when doing business with Saks Fifth
Avenue Full Line and OFF 5TH stores. Although we have tried to clearly define our standards, if you have specific
questions, please refer to the Contact List and direct them to the appropriate person.

As you page through this manual, you will notice headings and/or text that are printed in red. This is to help you
identify changes or additions from previous Saks Fifth Avenue policies. We have also provided you a summary listing
highlighting major revisions following the index pages. In addition, overlooked requirements or information have been
highlighted in bold or various colored text.

1.2 SPECIAL NOTES

1. For Saks E-commerce / saks.com / saksoff5th.com: Compliance requirements and responsibilities are outlined
in the Saks E-commerce Vendor Standards Manual located at
htt ps:// www. saksincorporated. com/ v e rstdrocuneehtandi ons/ sf aevend:c
Announcements. 0

2. For Hudsonds B
https:// www. sa
Announcements. 0

Company dadarégairententk gleade seke thdnaddendermat e Can
n

incorporated.com/vendorrelations/ sfaevend

3. This manual does not apply to Leased departments.

4. Floor Ready standards do not apply to the following areas:
1 Supplies
1  Visual Displays (NOTE: Vendor Collateral must follow Vendor Standards Manual guidelines.)
91 Direct to Customer Shipments

5. Compliance with all standards is required for the following areas:
Saks Fifth Avenue Private Label

Import merchandise

Direct-to-Door Shipments

Off-Price and special purchase buys

Special Events merchandise

E I ]

6. Non-compliance with our standards may result in an expense offset fee. See Terms and Conditions of Purchase
Order and Expense Offset Fee sections.

7. Standards and Requirements in the most recent version will supersede any previous communications.

1.3 INTERNET ACCESS

Our Vendor Standards Manuals, along with additional vendor support information, is available for viewing or

downloading on our website at http://www.saksinc or por at ed. com under AVendor Rel ati on:
revisions are communicated via our website. I't is a vendor
their internal departments updated on Saks Fifth Avenue policy and/or procedural changes.
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OVERVIEW OF CURRENT REVISIONS

2 OVERVI EW OF OREMMRENTONS

This listing highlights the major changes in the Vendor Standards Manual. As you page through our Vendor Standards
Manual, you will notice text that is printed in red. This is to help you identify all the changes or additions from previous
Saks Fifth Avenue policies. For details on previous revisions, please go to the last page of this document.

If you would like to be on our distribution list to receive Vendor Standards Manual updates, please email
vendorrelationsny@saksinc.com.

NOVEMBER 15 2017

SECTION PAGE DESCRIPTION
TICKET STANDARD 26-28 | Updated OFF 5™ Ticketing Standard by Department
New: Drop Ship Chargebacks
EXPENSE OFFSET FEES 55 Code 146: Drop Ship: Incorrect Ship Method
Code 147: Drop Ship: Past Shipment Lead Time
Code 148: Drop Ship: Order Cancelled
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TERMS AND CONDITIONS

3 TERMS AND CONDI TI ONS

These terms and conditions (fiTer ms d&nud s©®@aEonpany orsSaks Fifthppl y t o
Avenue doing business in the United States or Canada as Saks Fifth Avenue and Saks Fifth Avenue OFF 5TH,

through its affiliates (i ndi vi dually and collectively "Purchaser" dea nASaks
/ vendor (hereinafter fiYoud or fAYouro or AVendoro).

Authority and Acceptance: Purchaser hereby purchases the goods specified on its electronic data interchange (EDI) or written

purchase order contracts, subject to and upon the expresstermsandcondi t i ons hereof (the AOrdero) .
valid Order prior to shipping goods to any Saks Fifth Avenue Enterprises affiliate. Verbal orders and/or "house orders" will

not be valid unless confirmed with a written or electronic purchase order.

By shipping goods or performing specified work, you agree to the Terms and Conditions of sale set forth herein, unless

ot herwise modified in writing by Purchaser. Any different or
objected to, and Purchas er 6 s obj ection to different or additional terms s
payment of any invoice.

Vendor Expressly Warrants and Indemnifies as follows:

A. That all the articles, material and work covered by this Order will conform to the specifications, drawings, samples or
other descriptions furnished or adopted by Purchaser, and will be of good material and workmanship, and free
from defects.

B. That the goods will be merchantable, fit, safe and sufficient for the purpose intended; and will be
transferred to Purchaser with a good and marketable title, free and clear of all liens, charges,
security interests and encumbrances; title to goods will pass to Purchaser upon receipt.

C. That all weights, measures, sizes, and particulars stamped on such goods or their containers comply with local,
state, and federal laws of the United States (and/or, where applicable, local, provincial and federal laws of
Canada) and any generally similar law or regulation in any other domestic or international jurisdiction.

D. That in supplying the goods, articles, materials, and work, Vendor has complied with all applicable laws and
regulations of the country where the goods are manufactured, including but not limited to, laws against child labor,
forced labor, and unsafe working conditions, and if asked, Vendor will confirm such compliance in writing.

E. Thatin supplying the goods, articles, materials, and work, Vendor is not in violation of any third party
agreements including, but not limited to, any exclusive distribution arrangements.

F. That the goods are accurately labeled and where required or desired, clearly identify the country of
origin.

G. That such goods and any packaging, labelling, advertising or promotional materials furnished therewith by Vendor
comply and conform to all applicable federal and state laws and any regulations, rules, and standards promulgated
thereunder, including but not limited to: Consumer Products Safety Act of 1972, Flammable Fabrics Act of 1954,
Federal Food, Drug, and Cosmetic Act, Fur Products Labeling Act, Federal Hazardous Substances Act of 1960,
Occupational Safety and Health Act, Fair Labor Standards Act, Textile Fiber Products Identification Act, Poison
Prevention Packaging Act, Endangered Species Act, Wool Products Labeling Acts, Tariff Act of 1930, Dog and
Cat Protection Act of 2000, California Proposition 65 and AB 1681; and in the case of goods sold to Saks Fifth
Avenue Canada and OFF 5TH Canada, all applicable Canadian federal and provincial laws and any
regulations, rules, and standards promulgated thereunder, including but not limited to: Product Safety
Act, Food and Drugs Act, Food and Drug Regulations and Cosmetic Regulations, Consumer Packaging
and Labelling Act and Regulations, Marking of Imported Goods Order, Textile Labelling Act and
Regulations, Ontario Technical Standards and Safety Act and Upholstered and Stuffed Articles
Regulation, and Quebec Charter of the French Language and Regulations, all as amended, and any
generally similar law or regulation in any other domestic and international jurisdiction.

H. That such goods do not and will not infringe upon any patent, trademark, trade name, copyright, right of publicity, or
other similar right. You agree to protect, indemnify and hold Purchaser, its affiliates, its agents, and its employees,

harmlessagai nst any c¢laim, |l oss or damage, including attorne
alleged oractualt r ademar k, patent or copyright infringement or wun
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TERMS AND CONDITICNS
activities of use, sale or offering for sale any goods covered by this Order. No specification by Purchaser with
respect to any part of this Order shall constitute a warranty, express or implied, against any claim for infringement of
patents, copyrights or trademarks and Purchaser shall not be responsible to Vendor, as indemnitor or otherwise, for
or on account of any such claim or liability.

I.  That Vendor will not sell to any person or entity any goods bearing or labeled with any trade name, trademark,
service mark, logo, private label brand or design that is proprietary to Purchaser without the express written
consent of Purchaser, even if said goods were rejected, cancelled, refused or returned by Purchaser.

J. That Vendor will protect, indemnify, and hold harmless Purchaser, its affiliates, its agents, and its employees

fromanyc | ai m, | os s, or damage, of any natur e, arising direc
violation of the terms of this Order, including but not limited to any breach of warranty or claim connected in any

way to the goods purchasedunder this Order. Vendordés duty to indemnif
damages, and costs, includingat t orneysd fees. At Purchaserds sole discr
described herein, Purchaser may electto: (i ) control the defense and settl ement

expense; or (i) permit Vendor to control the defenseands et t | ement of such ¢l aims at Vel
counsel that is acceptable to Purchaser. To the extent legal fees are incurred by Purchaser in connection with

the defense of claims described herein, Purchaser will require Vendor to directly reimburse Purchaser for such

fees and costs or, at its option, may deduct all legal expenses and costs in the form of a deduction(s) or

chargeback from any amounts owed to Vendor.

K. That Vendor will protect, indemnify and hold Purchaser, its affiliates, its agents, and its employees, harmless
againstanyc |l ai m, | oss or dama g e whichmeaybeadenogbroaghtagamsitbtegmsby f ee s,
virtue of claims or demands of any kind which any purchaser of such goods from the Purchaser or other person
may make against the Purchaser or any affiliate thereof, including with respect to the injury to or death of any
person, or damage to property in any way relating to the goods, whether or not such goods were manufactured
by Vendor or whether or not the asserted defect was known or discovered by Vendor or Purchaser. Vendor shall
procure and maintain adequate product liability insurance, including contractual liability insurance, and shall, upon
request, furnish to the Purchaser certificates thereof in connection with this Order.

L. That Vendor will protect, indemnify, and hold harmless Purchaser, its affiliates, its agents, and its employees

fromanycl ai m, |l oss, or damage, of any nature, arising direc
servants, agents or subcontractors of Vendor, in the furnishing of goods or in the performance of work under the
Order.

M. That Vendor will protect, indemnify, and hold harmless Purchaser, its affiliates, its agents, and its employees
from any claim, loss, or damage, of any nature, arising directly or indirectly out of any non-compliance with
applicable law.

N. That in the event that Purchaser or any of its employees, agents or subcontractors is served with or becomes
subject to any subpoena, order or other legal process in a legal proceeding, to which Purchaser is not a party
seeking disclosure of any materials or information related to the goods, services, information or deliverables that
Vendor renders or delivers to Purchaser, then Vendor shall bear the cost of all direct and indirect costs and
expenses, including without limitation,r e as onab | e a telatedrtorParghasér's fesgpanse, compliance
with or defense/resistance thereto.

O. That prices for the goods sold to Purchaser hereunder are no less favorable than those currently extended to any
other customer for the same or similar goods in similar quantities. In the event that Vendor reduces its price for
such goods during the term of this Order, Vendor agrees to reduce its prices of the goods ordered hereunder
correspondingly. Vendor warrants that the price shown on this Order shall be complete and no additional
charges of any typeshallbeadded wi thout the Purchasero6s express writte
include, but are not limited to, shipping, packaging, labeling, custom duties, taxes, storage, insurance, boxing, and
crating.

P. That Vendor is not engaged in, and will not engage in, any activities that are in violation of any applicable laws,
regulations or rulings related to import/export, including but not limited to illegal trans-shipment, and it will not
recommend or select any manufacturer(s) that, to its knowledge, engage in any such activities. Vendor confirms
that all laws and regulations governing the importation of any goods covering any of its Orders, including the
regulations of Customs and Border Protection, the Fish and Wildlife Service, Consumer Product Safety
Commission, Food and Drug Administration; and in Canada, Canada Border Services Agency, Health Canada
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TERMS AND CONDITIONS
and Environment Canada; and any other agency with jurisdiction over the importation of the goods are complied
with, and that the goods are accurately labeled and where required, clearly identify the accurate country of
origin. Vendor confirms to be in possession of all required bonds, licenses, permits, registrations and any other
requirement of all U.S. Regulatory Agencies required for the importation of goods into the U.S. and Canada. If
the Vendor is found to be non-Compliant, orders may be cancelled without any fiscal responsibility to Purchaser.

Q. That Vendor will not name Purchaser on any document in any capacity including but not limited to the Importer
of Record, Consignee or Ship To in the importation documentation.

R. To the extent that any shipment is seized, questioned or returned by U.S. Fish and Wildlife Services or
Environment Canada (FWS/EC), Vendor shall be solely responsible for timely providing and/or cooperating
(including with Saks where applicable) with providing information and documentation to FWS/EC, and be liable for
any freight, merchandise cost, duty, fines, penalties or any other fee associated with the import whether assessed
upon Vendor or Saks. At any time, Purchaser reserves t
Permit in addition to all import documentation related to the import, including but not limited to the Commercial
Invoice, the Packing List, declarations provided to FWS/EC and any other document that would support a request
from FWS/EC.

S. Tothe extent legal fees are incurred by Purchaser in connection with the defense of any of the claims or legal
proceedings described in sections (A) through (R) above, Purchaser will require Vendor to directly reimburse
Purchaser for such fees and costs or, at its sole option, may deduct all legal expenses and costs in the form of
a deduction(s) or chargeback from any amounts owed to Vendor.

The above indemnification and warranties shall survive the termination or cancellation of this Order.

3.1.1 INTELLECTUAL PROPERTY

As necessary or appropriate for Purchaser to sell the goods included in any Order through retail stores, website,

catalogue, or through other normal and customary merchandising practices, Vendor grants to Purchaser a worldwide,
perpetual,non-e xcl usi ve right to use and display Vendords brand tr
any other text, graphic, icons, banner, or audiovisual features of advertising, through any distribution channel. If

advertising material or other content supplied by Vendor pertaining to its products, services, or business embodies

any intellectual property rights (including, but not limited to, work of authorship protected under U.S., Canadian or

foreign copyright laws), Vendor shall be responsible for securing rights and licenses necessary for the use and exercise of

such interests pursuant to the Terms and Conditions of this Order and represents and warrants herewith that it has

obtained any and all such rights and interests. Purchaser shall remain solely responsible for the operation of its

business and control of the programming, content, and transactions in its retail stores, catalogues, and websites.

Vendor agrees that it will not use any trademark, service mark or trade name, patent or trade dress owned or

controlled by or licensed to Purchaser or any of its affiliates, or used by Purchaser or its affiliates in connection with any

product s, | ines, departments or other goods or services of Pu
Fifth Avenue, 0 fiSaks, o6 AOff Fifth,o or any combination ther
accordance with a valid Order. Vendor agrees that all trademarks and trade nhames of Purchaser belong to or are

licensed to Purchaser or its affiliates and Vendor will make no claim or right to use or of ownership nor will Vendor

attempt to register any such trademarks or trade names.

3.1.2 RIGHT TO INSPECT

Purchaser or its designated agent will have the right, at its option, to inspect goods before accepting
delivery, including the right to inspect samples at any time.

3.1.3 HAZARDOUS GOODS

Where the Purchaser has good cause at any time to believe that any goods ordered pursuant to the Order contain

defects or hazards which could create a substantial risk of injury to any person or property, uponthe Pur chaser 6s
request, Vendor shall, at Vendor ddentify,andecoa uich itams, avhethdrm b est e
the possession of the Purchaser, or the Purchaserds cust ome
replace them or refund to retail purchasers their full retail price. All costs related to the foregoing will be the

responsibility of Vendor; and to the extent borne by Purchaser, Purchaser will be immediately reimbursed by

Vendor.
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TERMS AND CONDITIONS
3.1.4 INVOICING INSTRUCTIONS

Each invoice must show specific information as described within the Accounts Payable section of the "Vendor
Standards Manual", located on Purchaser's website at www.saksincorporated.com under "Vendor Relations." Our
website may be updated periodically and any such updates shall be applicable to all Orders.

3.1.5 RETURN AND CANCELLATION POLICIES

You hereby agree that without prior authorization from You, and without further notice, Purchaser reserves the following
rights:

A. To refuse and/or return all goods delivered which are not equivalent to samples submitted or examined, or
are damaged, or are not fit for resale, or do not conform to all specifications, terms and conditions of this order
and to all warranties and guarantees herein set forth (being considered "defective" goods for Our purposes). It
is understood that this return policy shall apply to all such goods when found to be defective at any time prior to
resale, or after resale if Purchaser allowed the customer a refund or credit.

B. To refuse and/or return all goods which do not meet our purchase order specifications of style, size, color, quantity
and/or quality (including unauthorized substitutions); or which are shipped before the ship date, or after the
cancel date, or without valid purchase order numbers or without valid department numbers.

C. To cancel a purchase order, in whole or in part, in the event the goods are not shipped in accordance with the
terms and conditions hereof.

D. To cancel a purchase order, in whole or in part, in the event the goods are shipped after the cancel date, time
being of the essence.

E. To accept any part of a shipment without waiving the right to refuse or reject the balance thereof by reason
of Your failure to comply fully with the Terms and Conditions of the Order.

All risks, claims, storage or handling charges on refused, rejected, returned, postponed or cancelled goods are Your full
responsibility, regardless of other terms of sale or passage of title. Any claims for non-payment of an invoice by reason
of either Our non-receipt of goods shipped by You or Your non-receipt of goods returned by Us, must be sent to
Purchaser via certified mail no later than 60 days after goods are shipped.

When goods are returned, refused or cancelled, they shall be returned via carrier of Purchaser's choice, F.O.B. origin,

freight collect. Consideration will be given to Your carrier of choice upon receipt of Your written request stating that

You will not refuse any such returned goods. You will be charged the full cost of returned, refused or cancelled

goods. In the interest of clarity, andforpur poses of this provision "full costo me
purchased from You (paid to You), plus all freight and handling charges We incurred, plus any other deductions We

applied or took when We purchased the goods from You originally, including, but not limited to, any fast payment or

other 8% discounts.

Acceptanceofnon-c onf or mi ng goods by Purchaser shall not be deemed
damages or pursue any other remedy available to it under the Uniform Commercial Code as in effect in the State of

New York or as applicable the Ontario Sale of Goods Act, nor shall the return of non-conforming goods to Vendor

relieve Vendor of its liability for shipping such non-conforming goods.

3.1.6 CUSTOMS

Vendor will comply with applicable customs laws; and in particular will establish and maintain programs and
documentation to support country of origin production verification, so as to prevent the illegal transshipping of
goods.

Where goods are shipped from a country which is a party to the North American Free Trade Agreement, Vendor
will comply with its requirements.

Vendor will obtain any applicable quota, visa, certificate of origin or other government authorization which may
be required for lawful export of the goods from the country of origin and subsequent importation to the country
of destination, and will be liable for detention or refusal of entry of any goods by the government of the country
of destination. Goods which cannot be imported into the country of destination within a reasonable period (as
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TERMS AND CONDITIONS
determined by Purchaser) may be returned to Vendor at Ven
refund therefor.

3.1.7 ENVIRONMENTAL STEWARDSHIP PROGRAMS

Where environmental stewardship programs are mandated by law and Vendor is the obligated party, Vendor will
comply with the requirements. Where such programs are not mandated by law, or are mandated and Vendor is
not the obligated party, Vendor will assist Purchaser to comply as necessary.

3.1.8 DATING, TERMS AND INSTRUCTIONS
Time is of the essence on all orders; see above rights to refuse goods if not timely delivered

A. Goods received on or after the 25" day of a month will be recognized as received on the 1st day of the next
succeeding month.

B. Discounts for fast payment will be calculated from the later of the date goods are received in Our distribution
facility, or the date We receive an invoice. We use commercially reasonable efforts to make payment by the
due date as determined by the procedures described in this Order. Because of a number of factors that can
result in payment after the duedate,i ncl udi ng del ays caused by the Vendor
billing payment cycles, We may, and You hereby agree to permit Us to, take a fast payment discount even
when We do not make payment by the due date, and You agree not to challenge Our taking such discount
on any ground. If YOU believe that WE are not entitled to a fast payment discount because of late payment,
which is unrelated to a Vendor delay or billing payment cycle limitation, You must make an accounts payable
inquiry, in writing, within sixty (60) days after the date of issuance of the Order giving rise to the claim.
Inquiries or re-payment requests made after 60 days will be denied, and You agree to waive all claims based
on inquiries that are not made in writing. Repayment requests of fast payment discounts will also be
denied if it is determined that the delay was Vendor caused, i.e., invoices sent to an incorrect address,
goods did not agree with the Order, the account is in debit balance, or other extenuating circumstances exist. In
addition, 8% discounts not tied to fast payment will not be refunded under any circumstances, and You agree
not to seek or claim a refund of such discounts under any circumstances.

’

3.1.9 VENDOR STANDARDS

Vendor recognizes receipt of and an understanding that, it is their obligation to adhere to all requirements, as cited in
the current Vendor Standards Manual section of the Purchaser's website, located under "Vendor Relations.” Any and all
deviations from any Vendor Standards Manual guideline must be approved in writing by Purchaser.

3.1.10 ADMINISTRATIVE FEES / EXPENSE OFFSET FEES

Purchaser is entitled to be compensated as outlined in the Vendor Standards Manual, for non-compliance with
these specifications (including those fees detailed in the Expense Offset Schedule) in the form of an invoice
deduction(s) from any amounts owed the Vendor. Instead of a deduction, purchaser may demand direct payment of
expense offset fees or other administrative fees specified in the Vendor Standards Manual. Any such direct payment
demand by Purchaser shall be made within 30 days of the date of demand. Late payments shall accrue interest at the
rate of one percent (1%) per month. Any amounts billed or deducted by Purchaser for failure to comply with the Vendor
Standards Manual or the Terms and Conditions of this Order, shall be considered liquidated damages and not a
penalty.

3.1.11 BACK ORDERS

You agree to make one complete shipment. Purchaser reserves the right to chargeback all freight charges as a
result of back orders, divided, or partial shipments.
OTHER TERMS:

3.1.12 CONFIDENTIALITY

Vendor may have access to certain commercially valuable or otherwise proprietary or confidential information
relating to the operations, products, sales and business of Purchaser and its affiliated and related companies

(AConfidenti al Informationd). For purposes of this agreemen

by Purchaser to the Vendor (before or after the date hereof), including but not limited to the trade secrets of Purchaser,

nonpublici nf or mati on relating to Purchaserds product plans, de
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3.1.13

3.1.14

3.1.15

3.1.16

3.1.17

3.1.18

TERMS AND CONDITIONS
marketing plans, customers or potential customers, business opportunities, personnel, research, development or
know-how and any other nonpublic technical or business information of Purchaser. Confidential Information does not,
however, include information that: (a) is now or subsequently becomes generally available to the public through no
fault or breach on the part of Vendor; (b) the Vendor can demonstrate to have had rightfully in its possession without an
obligation of confidentiality prior to disclosure hereunder; or (c) is independently developed by the Vendor without the use
of any Confidential Information of the disclosing party.

Vendor will not disclose, publish or disseminate Confidential Information to anyone other than its employees who need
to know such Confidential Information, and the Vendor will take reasonable precautions to prevent any unauthorized
use, disclosure, publication or dissemination of Confidential Information. The Vendor will not use the Confidential
Information for any purpose other than the sale or offering of sale of goods under the Order without the prior
written approval of an authorized representative of the Purchaser. If the Vendor receives notice that it may be
required or ordered by any judicial or governmental entity to disclose Confidential Information of Purchaser, it will
make reasonable efforts to give Purchaser sufficient prior notice in order to contest such requirement or order.

LIMITATION OF LIABILITY AND STATUTE OF LIMITATIONS

In no event shall Purchaser be liable for anticipated profits or for punitive, incidental, special or consequential
damages. Purchaserds sole | iabil it yof @ imcoanegtionaithaor rasuling |
from the Order or from the performance or breach thereof shall in no case exceed the price allocable to the goods or
unit thereof which gives rise to the claim. Any action resulting from any claimed breach on the part of Purchaser as to
the good delivered hereunder must be commenced within one (1) year after the date of issuance of the Order giving rise
to the claim.

ASSIGNMENT

You shall not assign or transfer this Order or any interest therein or monies payable thereunder without our prior
written consent, and any assignment made without such consent shall be null and void. Purchaser may assign this
Order and its interest therein to any affiliated or subsidiary corporation, or to any corporation succeeding to Purchaser's
business without Your consent. Any assignment, consented to by Purchaser, remains subject to all Terms and
Conditions hereof, including Purchaser's rights to offset and chargeback.

REMEDIES AND NO WAIVER

No waiver of any of the terms and conditions of this Order shall be effective unless in writing and signed by
Purchaser. In addition, no failure or delay on the part of Purchaser in exercising any right, power or remedy under this
Order shall operate as a waiver, nor shall any single or partial exercise of any such right, power or remedy preclude
any other or further exercise of any other right, power or remedy. No waiver of a breach shall be construed as a waiver
of a subsequent breach. The rights and remedies herein provided Purchaser shall be cumulative and in addition to any
other rights and remedies given by law.

SEVERABILITY

This agreement is severable and the lack of enforceability or the voidance of any parts of this agreement shall not
affect the other parts of this agreement.

FORCE MAJEURE

Purchaser may have the option of cancelling all or any part of an Order where discontinuance of or substantial
interference with the Pur ch aosireparf sy rehsorsof firegflsod, edrtlquakealabsre d ,

0SS

in

or

w h

di sput e, war , Act of God, embar go, ri ot , terrorism, governr

control.

GOVERNING LAW AND JURISDICTION

This agreement shall be construed in accordance with and governed by the laws of the State of New York and the
laws of the United States applicable herein, without regard to conflict of law rules, which would cause the laws of any
other jurisdiction to apply. The parties hereto expressly exclude the application of any non-United States laws
(except as applicable Canadian laws) and the United Nations Convention on Contracts for the International Sale of
Goods from this agreement and any transaction that may be entered into between the parties in connection with this
agreement. You hereby waive any local or international law, convention or regulation that might provide an alternative
law, construction or venue to the extent a waiver shall be permitted under such law, convention or regulation. Any action
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TERMS AND CONDITIONS
or legal proceeding related to this agreement shall be instituted exclusively in state or Federal Court in New York
County, New York. You hereby agree that venue and jurisdiction are proper in such courts.

3.1.19 CONTACTING US

If You need to contact Us You may determine the appropriate person and telephone number or address by visiting
Our website and going to "Vendor Relations," selecting "Vendor Standards Manual" and then proceeding to the "Contacts"
section.

3.2 BUSINESS PRACTICE STANDARDS FOR DOMESTIC VENDORS, SUPPLIERS &
CONTRACTORS

3.21 OVERVIEW

Saks Incorporated is committed to legal compliance and ethical business practices in all our operations worldwide

and is firm in our resolve to do business only with those vendors, suppliers, and contractors which we believe share

in that commitment. In support of this commitment, Saks Incorporated demands that all individuals or organizations

who provide direct and indirect materials and services, as well as all suppliers, contractors, consultants and other
intermediaries (her ei n referred to as AVendorso) agree to follow our
business relationship.

3.2.2 CHILD LABOR / SWEATSHOPS

We require our vendors to comply with all applicable laws and regulations mandated by the country in which the
merchandise or product is manufactured, including but not limited to laws against child labor, forced labor and unsafe
working conditions.

3.2.3 CONFLICTS OF INTEREST

A conflict of interest occurs when personal interests or activities conflict with the business interests of Saks

Incorporated. Accordingly, vendors are required to make all decisions that affect Saks Incorporated based solely on

Saks I ncorporateddéds best interests, free from improper inf
become involved in any situation that creates an actual or potential conflict of interest with Saks Incorporated.

A conflict of interest can occur in a number of situations. Several examples include:

1. Doing business with an associate or family member outside the Saks Incorporated business relationship

2.  Employing an associate or the family member of an associate

3. Avendor having a financial interest in a direct competitor

4. A vendor doing business with a direct competitor while having access to confidential or competitive
information

5. An associate or family member having a significant financial interest in a vendor

Associates must not provide services for, or have a financial interest in or with, a customer, competitor, supplier,

vendor or competitor, withoutt he wr i tten consent of the Companyds General
considered a conflict of interest to own less than 1% of the outstanding shares of a publicly traded company, provided

that such investment does not constitute a significant part of the associateds portfolioc

Each vendor is obligated to avoid any situation which may cause a conflict of interest and to make full disclosure of
any actual or potential conflicts of interest with Saks Incorporated management officials.

3.24 BRIBES AND KICKBACKS

All associates and any agents or other individuals representing Saks Incorporated must not request or receive any
kick-back, bribe, excessive or disguised commission or similar payment or benefit from any vendor. Similarly,
associates, agents or individuals representing Saks Incorporated must not directly or indirectly make any kick-back,
bribe, excessive or disguised commission or similar payment to any vendor or to any public or governmental officials.

SAKS FIFTH AVENUE VENDOR STANDARDS MANUAL 10
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TERMS AND CONDITIONS
3.25 ANTITRUST

Vendors, agents or other individuals representing Saks Incorporated must not agree or act together with any
competitor with regard to prices, terms or conditions of sale, purchase, production, distribution, territories, customers,
or suppliers and must not exchange or discuss with a competitor prices, terms or conditions of sale, or any other
competitive information, or engage in any other conduct which may restrict competition or otherwise violate any of the
antitrust laws.

3.2.6 GIFTS AND ENTERTAINMENT

Saks Incorporated supports a gift policy that restricts gifts to associates with very few exceptions and respectfully

requests that vendors do not send gifts to associates. Gifts covered by this policy include anything of value.

Examples of gifts include: meals; entertainment; discounts; merchandise; trips; services; tickets to theater, concerts

and sporting events; golf outings; vehicle use; and lodging. Gifts do not include: (1) items that are available

generally to a large group of associates on an equal basis; (2) perishable items (such as chocolates, fruit baskets or

fl owers) that are shared with associ at es-relatedmedlsendassoci at ed
business-related entertainment that meet all certain restrictions.

Saks Incorporated associates are prohibited from:

1. Soliciting gifts from others with whom the Company does business or seeks to do business;

2. Giving or accepting gifts to or from others with whom the Company does business or seeks to do business;

3. Accepting any gift of cash or securities or a loan from others with whom the Company does business or
seeks to do business (other than a loan from a financial institution on terms and at interests rates available
to borrowers generally at the time of borrowing); and

4. Accepting gifts of any kind that would encourage or obligate (or be reasonably perceived as obligating) the
associate to give special consideration to the person or company making the gift.

Participation in customary business meals and entertainment is not a violation of this Policy, provided that: (a) it is
intended to promote legitimate business discussions or to foster better business relations with the host; (b) it involves
expenditures that are reasonable and occurs at a frequency that is reasonable under the circumstances; (c) it occurs
in settings that are reasonable and appropriate to the business at hand; and (d) the actual or prospective Company
business partner or customer is present at the meal or event.

Some vendors, particularly those vendors of cosmetics and fragrances, occasional | ' y of fer fAgratisodo or
merchandise to our associates. The following guidelines apply to such Gratis Merchandise:

1. Gratis Merchandise must never be solicited by Associates.

2. Gratis Merchandise may not be returned to or exchanged at Saks or any other retailer, or sold privately
under any circumstances.

3. Gratis Merchandi se may only be accepted by: (a) store
merchandise; (b) the Department Managers of eligible store Associates; and (c) with respect to new product
launches only, merchants who are considering placing a purchase order on behalf of the Company for the
particular Gratis Merchandise. Acceptance by any merchant of Gratis Merchandise for new product
launches is subject to the prior approval of the DMM. In all cases, acceptance of Gratis Merchandise must
be in full compliance with any and all applicable policies and procedures established by the Asset Protection
Department, as may be modified from time to time.

4. The Asset Protection policies relating to Gratis Merchandise are available at all store locations and they
require, among other things: (a) that Vendors who desire to distribute Gratis Merchandise at a store must be
instructed to leave the merchandise at the store Asset Protection Package Check Area; and (b) that Vendors
who wish to send Gratis Merchandise to the homes of eligible Associates or to distribute Gratis Merchandise
at a seminar must first obtain written authorization from the relevant Department Manager on forms
prescribed by the Asset Protection Department.
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TERMS AND CONDITIONS
3.2.7 CONFIDENTIAL INFORMATION, TRADE SECRETS, AND INTELLECTUAL PROPERTY

Vendors have a duty to not disclose confidential information concerning Saks Incorporated (including records,

reports, processes, plans, methods, and prospective financial information), or to disclose information about the
Companyds customers or other confidential information obta
Incorporated.

Any trademarks or patentable or copyrightable subject matter, including computer programs and systems or methods

of doing business, created and which relates to the Saks |
the Company and will be held in the name of the Company. This is true irrespective of where, when and how the

work is done. Vendors may be required to sign a confidentiality agreement and/or receive approval from Saks

I ncorporatedoés | egal counsel prior to being allowed access

3.2.8 ENVIRONMENTAL HEALTH AND SAFETY

Vendors shall comply with all applicable laws and regulations regarding environment, health and safety. Vendors
must ensure that their employees or agents working on behalf of Saks Incorporated or at a Saks Incorporated facility
work in a way that assures their own safety and the safety of others.

3.2.9 COMPLIANCE WITH PRIVACY AND ANTI-MONEY LAUNDERING LAWS
Vendors will comply with all applicable laws and regulations concerning customer privacy, the confidentiality of non-
public personal information and anti-money laundering efforts.

3.2.10 RESOURCES

Vendors have the responsibility to ensure that all employees and agents within their respective organizations comply with this
Code. Any vendor who becomes aware of any action or situation that may violate this Code must report the matter promptly to
the confidential Saks ALERTLINE by calling 1(800) 403-4792 or logging on to www.saksalertline.com.

SAKS FIFTH AVENUE VENDOR STANDARDS MANUAL 12
REVISED 11-15-2017


http://www.saksalertline.com/

4 CONTACTS

4.1 VENDOR RELATIONS

CONTACTS

VENDOR RELATIONS
225 LIBERTY STREET, 3157

NEW YORK, NY 10281
vendorrelationsny@saksinc.com

Sarah Polworth, Director
Phone: (646) 802-2833
E-mail: Sarah Polworth@s5a.com

Valerie (Arsenyuk) McCool, Senior Analyst
Phone: (646) 802-2836
E-mail: Valerie McCool@s5a.com

1

1
1
1
1

Vendor Compliance

New vendor onboarding

Hanger compliance

RFID-EPC Tag / Ticket compliance
I nqguiries on AVCO coded
DC/Logistics issues regarding floor/consumer ready

compliance

4.2 EDI

EDI

250 VESSEY STREET

NEW YORK, NY 10281

SaksEDITeam@saksinc.com

Rohan Fenton, Senior Manager
Phone: (646) 802-7217
E-mail: Rohan Fenton@s5a.com

Francesca Angotti, Senior Analyst
Phone: (646) 802-7169
E-mail: Francesca_ Angotti@s5a.com

Sally Ho, Analyst

Phone: (646) 802-7168
E-mail: Sally Ho@s5a.com

EDI

= -4 -4 -

Testing and implementation

Production maintenance of all EDI documents
EDI capability and transmission issues
DC/Logistics issues regarding ASN/GS1-128

compliance
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CONTACTS
4.3 TRANSPORTATION

CORPORATE TRANSPORTATION
250 HIGHLAND PARK BLVD.

WILKES BARRE, PA 18702

Volume Shipment
9 Trailer or container shipments
Exception Routing
SFA Freight Coordinator: sfatraffic.us@hbc.com 1  Carrier and consolidator questions
Phone: (570) 821-6315 1 Special handling requests
Transportation Compliance
T AICO coded (traffic compli

1  Transportation standards compliance issues and
exemption requests

Tiffany Nicolas, Freight Coordinator Phone: (570) 821-6315, E-mail: Tiffany.Nicolas@HBC.com
Drew Kirsch, Manager (Inbound) Phone: (570) 821-6235, E-mail: Drew.Kirsch@hbc.com
Ryan Winters, Sr. Manager Phone: (570) 821-6240, E-mail: Ryan.Winters@hbc.com

4.4 DISTRIBUTION CENTER RECEIVING

DISTRIBUTION CENTER RECEIVING INFORMATION

Saks Fifth Avenue, WBDC, DC# 0575 .
. ' ' Kelly Hinkle
250 Highland Park Blvd, Suite #2 Phone: 570-821-6397

Wilkes-Barre, PA 18702 )
Kelly Hinkle@LordandTaylor.com

Performance Team/Gale Triangle (GLTR) . L
Saks Fifth Avenue DC# 0597 Zuleimi Beristain

12816 Shoemaker Avenue aksta @ performanceteam net
Santa Fe Springs, CA 90670 B '

Saks E-Commerce, TNDC, DC# 0585 Phone: 615-280-3117

1 Walden Books Drive TNDCReceiving@s5a.com
La Vergne, TN 37086
HBC E-Commerce, PADC , DC# 0593 Steve Comisac
25 Keystone Bivd P: 570-399-7200
Pottsville, PA 17901 Steve_Comisac@s5a.com
SAKS FIFTH AVENUE VENDOR STANDARDS MANUAL 14
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4.5 ACCOUNTS PAYBLE

DEPARTMENT

CONTACTS

HOURS: MON i FRI8 AMi 4:30 PM CST
P.O. BOX 20040 | JACKSON, MS 39289-0040
PHONE (601) 968-4463 | FAX (601) 592-2600

CONTACT

DIRECTOR OF ACCOUNTS PAYABLE

Beth Busbea

(601) 968-5347

Manager Joy Rutledge (601) 592-2834
DEBIT BALANCES - - —

Supervisor Michele Williams (601) 592-2861

Manager Joy Rutledge (601) 592-2834

VENDOR CORRESPONDENCE

Assistant Manager

Samantha Barnes

(601) 968-4247

EXTERNAL AUDIT RECOVERY Manager Michael Barnes (601) 592-2857
Manager Vernon Tygart (601) 592-2786
CONSIGNMENT Assistant Manager Kathy Smith (601) 968-4433
AP Coordinator Kisha Newell (601) 952-2536

MERCHANDISE REPAIR

INVOICES

Manager Joy Rutledge (601) 592-2834
Supervisor Michelle Williams (601) 592-2861
AP Specialist Margaret Roberson (601) 592-2506

VENDOR ONBOARDING,
UPDATES AND VMS PORTAL

Assistant Manager

Amy Thomas

(601) 592-2883
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OVERVIEW OF VENDOR RESPONSIBILITIES

5 OVERVI EW OF VENDORSIREH LI TI ES

5.1 OVERVIEW

Our goal is to utilize available technology to implement efficiencies and improve management within the supply chain
while expediting our merchandise to the selling floor and enhancing our customer service. We believe that this can be
accomplished through cross docking. Our definition of cross docking means shipments are accurate, received 100%
floor ready and moved directly through our distribution facilities without any merchandise preparation.

Saks Fifth Avenue supports the Universal Product Code (UPC). European Article Number (EAN), Electronic Data
Interchange (EDI), and the GS1 global standards. By implementing these technologies and guidelines, we expedite our
merchandise flow to the selling floor, better manage our inventories, increase sales, and enhance customer service. This
allows us to continue to build a more successful and mutually profitable partnership with our vendors.

5.2 HIGHLEVEL CHECKLIST

While additional standards and more specific details are outlined throughout the document and must be reviewed and
adhered to, the general basic standards apply to all Purchase orders including, but not limited to, traditional POs, Gift
with Purchase (GWP), Purchase with Purchase (PWP), Collateral, Testers, Bulk Purchases, Special Purchase Buys,

Special Orders, Trunk Shows, Furniture are as follows:

1 Follow all laws and regulations outlined in PO Terms and Conditions
1 Receive a valid Purchase Order from the merchants
1  Preparing merchandise for shipment

A Mark all merchandise with quality, industry standard barcoded price ticket per the ticketing guidelines

A Insert hanger into garments per hanger requirements (E-Commerce requires only select items)

A Polybag items per standard (E-Commerce orders only)
1  Shipment preparation
A Merchandise is to be packed in conveyable cartons
Carton must be packed to prevent wrinkling
Each carton must be packed for only one Purchase Order. Do not mix multiple POs within a carton
Each carton must be packed for only one store. Do not mix multiple stores within a carton
Each carton must be |abeled appropriately with Purchase Order, store number, and GS1-128 barcode
Ensure collateral (no cost/no retail) are shipped on separate Purchase Orders
1 Provide the EDI 856 carton level Advance Ship Noticepr i or t o Saks Fifth Avenuebs rece
Fol l ow Tr ansippng& Rotitingoregdirements
1  Adhere to the start ship and cancel dates on the Purchase Order

1 SHIP DATE - The first day receipts are allowed at the DC or store
1 CANCEL DATE - The last day receipts are allowed at the DC or store
1 Provide EDI 810 Electronic Invoice for each shipment. Paper invoices are allowed in rare instances
Regquest access to Accounts Payabl eds gneyaera@hpceant al t o f o
1T Request access to Logisiti c&amplaftshipmgeatissuesk portal to foll ow
vendorrelationsny@saksin.com

Expense Offset Fees will be assessed for non-compliance

> > D> > >

=a

]
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THE PURCHASE ORDER

6 THE PURCHASE ORDER

6.1 GENERAL STANDARDS
1  There are two types of valid purchase orders:

1. An EDI document (850 Buyer Generated or 855 Vendor Generated)
2. Apaper docudnemd mgWitSé®d generatgdtem PpVvendoutfomwhoch si
order is subject to the Terms and Conditions found on www.saksincorporated.com. 0

1 Do not accept verbal commitments, phone orders, or worksheets. If you did not receive a copy of our Terms and
Conditions of Purchase Order, please refer to Terms and Conditions section in this manual. These terms apply
to all purchase orders.

1 Verify all the information on the purchase order document. If details are not accurate, contact the appropriate
Buying Office. Do not ship merchandise until you receive verification that all issues have been resolved by
requesting an EDI retransmission, a hard copy of the actual order, or system screen print that displays the
purchase order numbers.

1 Upon receipt of our purchase order, take the time to verify all the information on the document. If the details are
not accurate, contact the appropriate buying office and resolve the issue(s) prior to shipping.

1 If purchase order changes are required, request the buying office to retransmit the EDI order, send you a new
vendor copy, or provide a screen print of the change for your records to ensure the corrections have been made.
No hand written buyer notes, verbal or phone agreements will be honored by SFA Vendor Relations Office.

1 All merchandise must be received pre-distributed and packed by store unless specifically authorized by
the buying office.

6.2 ELECTRONIC DATA INTERCHANGE (EDI)

EDI is a basic requirement for doing business with Saks Fifth Avenue. EDI is a paperless electronic transmission
system which provides vendor and retailer the opportunity to:

1 Expedite communication between the retailer and vendor at a more detailed (color/size) level

1 Eliminate paper media and manual processing

1  Contain costs by reducing redundant data entry and lowering required weeks of supply

With the advances in technology many options are available to vendors that fit many different business models;
seasonal, replenishment, high volume, low volume, UPC/EAN based or Saks Internal (Lead 4) UPC based. Contact the
Vendor Relations team to determine which solution is best for your company.

For those vendors interested in outsourcing the EDI functionality, a list of EDI Outsource companies are available on
our website: https://www.saksincorporated.com/vendorrelations u n d d&kesouices . 0

EDI mapping specifications are located at https://www.saksincorporated.com/vendorrelations under @A Mast er
Documents and AnTheoSaks EDd Tieanm shculd Be contacted to initiate testing.

The current documents Saks Fifth Avenue trades are:

SFA INBOUND DOCUMENTS SFA OUTBOUND DOCUMENTS

1 810 Electronic Invoice * 1 180 Return Merchandise Authorization

1 855 Purchase Order (Vendor Generated) 1 820 Remittance Advice (Saks Canada)*

1 856 Advance Shipment Notice* 1 824 Application Advise*

1 997 Functional Acknowledgment* 850 Purchase Order*

1 Bills of Lading to carriers i see NOTE 1 852 Product Activity (Sales) Data
*Required 1 997 Functional Acknowledgment*
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THE PURCHASE ORDER
NOTE: You are also required to electronically transmit your Bills of Lading to our carriers. Contact our primary
authorized carrier for your zip code to enlist their assistance in answering questions as to the preferred method of
electronic transmission. Failure to provide electronically transmitted carton level detail to FedEx and an electronically
transmitted Bill of Lading to our Consolidators and LTL Carriers will result in a compliance charge.

6.3 REPLENISHMENT / VENDOR MANAGED INVENTORY

By establishing Automatic Replenishment or vendor managed relationships, we have the opportunity to work together
to maximize both profitability and customer service onreplenish-abl e or fbasic stockod items.

Replenishment vendors must have the ability to:

1 Achieve a 95% or greater fill rate per Purchase Order on all replenishment items. Substitutions, late deliveries,
and back orders are not acceptable.

Adhere to the start ship and cancel dates on the Purchase Order

Meet SFA floor ready requirements

Assist the merchants in resolving out-of-stock and over stock issues

Accept timely, monthly RTVs for damaged and salvaged merchandise in order to keep the on-hand saleable
Maintain the same style number and UPC/EAN season to season

Provide case pack details and shipping minimums per door to the Replenishment and buying offices

Notify the Replenishment and buying offices for:

Price changes one month prior and markdowns two months prior to the effective date
Changes to UPC/EAN and style information, at least one month in advance
Warehouse closings due to inventory, vacation, etc., one month in advance

Styles out of stock

= =4 =4 =4 -4 A 4

OO 00

6.4 COLLATERAL SHIPMENTS

1 Collateral such as no cost/no retail, display fixtures, vendor brochures, or cosmetic testers:

1 UPC assignation/ Item marking:
o Preferred method: each item is assigned and marked with a unique UPC which is available on the UPC

Catalog
0 Alternate UPC method: vendors can assign a generic UPC to be used for all collateral items. Items do not
need to be marked with this UPC. HOWEVER, it is impera

and any barcode on the product is covered up and made unreadable

1 Purchase Ordgrs/ Carton Marking/ASN:
A Collateral must be on a separate PO from actual product, packaged separately, clearly marked
fiColl ateral o on the outside of the carton, and shi

6.5 AUTOMATIC RETURNS

Please note that Saks Fifth Avenue reserves the right to refuse, return without vendor return authorization, or assess
the appropriate expense off set fee if:

1 Order is NOT scheduled for appointment to a distribution center and shipped past the purchase order
cancellation date (shipments made via our consolidators must be received by the consolidators no later than the
cancellation date of the purchase order).

1 Merchandise does not have a valid purchase order.
1 Merchandise does not meet our purchase order specifications of style, color, size, quantity, and/or quality.

Our policy is to ship all such returns via common carrier, F.O.B. Origin, freight collect.
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THE PURCHASE ORDER
6.6 TRUNK SHOWS

The following are general rules for every Trunk Show:
1 Contact the Store prior to shipment to discuss any special needs/requests.
Pre-ticket merchandise with product information (style, color) and Saks Fifth Avenue selling price.

Send a courtesy email to the buying office detailing the store and date.

1

1

1 Allow Asset Protection to check merchandise into the store prior to show and after the show.

1 Please be prepared to provide an invoice/recap by style, description & cost at the end of the show.

1  Saks Fifth Avenue is not liable for any merchandise left in the store during or after hours unless kept in a SFA safe.
1

Communicate comments/issues/problems with the buying office immediately so that it can be addressed.

6.7 SPECIAL ORDERS
The buying office will communicate if an order is a special order and provide an authorization number specifying the
designated store location and timeframe. For additional information, see the Direct-To-Door section.

Please indicate the PO number and the name of the customer on your shipping label, bill of lading, and invoice. The
outside of the carton must be | abeled ASPECI AL ORDER. 0

NOTE: Special Orders are not exempt from Floor Ready and EDI standards.

6.8 SOCIAL COMPLIANCE POLICY

The primary goals of our social compliance program are to ensure products are produced in humane conditions; and to
protect the integrity of our brands for Saks Fifth Avenue and Saks OFF 5TH.

The social compliance program is mandatory. All domestic and import vendors supplying national, private, captive or
vendor label merchandise are required to disclose their facilities and participate in factory audits. If the vendor or brand
manages and enforces their own social compliance program, the vendor may submit supporting documents to

demonstrate that it meets HBCO&6s standards outlined in the
or cooperate will lead to cancelled purchase orders or in some cases termination of business by HBC and/or its
banners.

1 For more information on our Social Compliance Program, please review the Social Compliance Manual
located at https://www.saksincorporated.com/vendorrelations/sfaevendors.asp
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UNIVERSAL PRODUCT CODE (UPC)

7 UNI VERSAL PRODBHECHE CO

7.1 UPC/ EAN OR SAKS INTERNAL (LEAD 4) UPC

A UPC/EAN vendor follows the industry-standard barcode and numbering system that is the foundation of collaborative
vendor partnership, providing the vendor and retailer with a common language for all communication. The benefit for
choosing to use UPC/EAN is that this foundational data can be used across multiple retailers.

To obtain a GS1 certified prefix, please visit the GS1 website: http://www.gs1.org/. To contact your local office, visit
http://www.gs1.org/contact

As an alternative, Saks Fifth Avenue offers vendorst o use Saks6s URCsasarepdceméntferad 4)
UPC/EAN at no cost. The Saks Internal UPC is in the industry standard, UPC-A format and therefore can be used in

lieu of UPC/EANS. This solution is best for those companies new to the industry who might not be ready to make the
investment into UPCs. Saks internal UPCs will be provided on the Purchase Order and will also be made available to
ticket and EDI outsource companies upon request.

Vendors must choose either to be a UPC/EAN based vendor or a Saks Internal (Lead 4) UPC vendor. This will
determine which barcode will be on your product and used in the EDI documents.

7.2 UPC ASSIGNMENT AND MAINTENANCE

The following steps will ensure that your company is positioned for successful UPC partnerships with Saks Fifth
Avenue.
1  Ensure style information is consistent across media: line lists, tickets, packing slips, etc.
1 Assign your UPC/EAN numbers at the product ID/color/size level. These numbers should be unique to the
merchandise.
1 Industry standard requires a waiting period of 30-months for fashion merchandise and 48-months for non-fashion
merchandise. We recommend that you do not reuse UPCs, EANS, or style numbers.
1  Gifts with purchase (GWP) and purchase with purchase (PWP) must be assigned and ticketed with UPC codes.
1 No cost/no retail items need to be assigned a UPC code

7.3 UPCLISTS FOR MERCHANTS

The requirement and best proactive is for vendors to provide an accurate UPC or EAN listing via the OpenText Active
Catalogue. To establish an account with OpenText Active Catalogue, please contact at 1(800) 560-4347 or
http://www.gxs.com. Best practices include:

The Catalogue is populated before market so merchants can write their orders following market appointments
The Catalogue must include UPC or EAN, meaningful style description and ID, selection code, NRF Color, Size
Codes.

1 Ensure that the specific product ID/color/size on the OpenText Active Catalogue matches the information that is
used on all other materials including the UPC ticket and the merchandise it is affixed to, buyer materials, and
shipping information.

1
f

I Saks Fifth Avenue is listed as the following in the OPENTEXT Active Catalogue:
A Account Name: SAKS FIFTH AVE/SAKS INC
A Account Number 010006989867

ALTERNTIVE PRACTICE: UPC/EAN SPREADSHEET

Vendors with few SKUs are allowed to bypass the OPENTEXT Catalogue requirement and provide spreadsheets of
UPCs to merchants for manual matching. If Saks Fifth Avenue orders more than 100 UPCS or EANs annually from
your company, an expense offset fee will be assessed. See Expense Offset Fee section.
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PRODUCT LABELING

8 PRODUCT LABELI NG

8.1 GENERAL STANDARDS

Saks requires that all merchandise is labeled with the information set forth by the U.S. Federal Trade Commission

(FTC). 1 t

i s t hesponstilitylto me@tghe FTC guidelines in addition to all federal and state regulations.

To help our suppliers to understand our performance and safety standards, please review the Softlines Technical
Manual located at https://www.saksincorporated.com/vendorrelations/sfaevendors.asp.

For federal labeling requirements for textile and wool products enforced by the Federal Trade Commission (FTC), visit
http://www.ftc.gov.

8.2 FUR LABELING ACT

Saks requires that all fur and faux fur garments and accessories must be labeled with the information set forth by the

FTC Fur Product L =daedlessmfgheAmaunt priv@lwetofhe furin each garment or of the

manu f

acturerds selling price.

These labeling requirements extend to all product garments and accessories, in addition to shoes and

handbags. Fur garments and accessories include Menods,
shawls, gloves, and hats.

The label must include, but not be limited to the following information:

1
1

1
1
1

1
As st

Animal Name in accordance with the FTC Fur Products Name Guide

Country of Origin for both imported products and imported fur made into products in the US.
NOTE: Even if the adjective form of the country name is used with the name, the COO must be stated

separately. (i.e., Name: Australian Opossum COO: Australia)

Fur treatment if fur is pointed, dyed, bleached, or artificially colored. If no treatments apply, it should be
|l abel ed ANatural / Natureloo

Fur Condition if fur is used or damaged

Fur Composition if fur consists of whole or substantial parts
Textile / Wool contents which make up the product besides fur
For faux fur, products must be labeled withthewor ds fAf aux fur o

i pulated in Saks Fifth Avenuebds Purchase Order

follow all applicable federal and state laws for US.

Saks reserves the right to keep and assess an offset fee and/or return mislabeled merchandise.

NOTE: Effective JANUARY 1, 2018, Saks Fifth Avenue and Saks OFF 5TH will no longer take in any product with Asiatic

Raccoon fur.

A Regardless of Country of Origin.

A Applies to all garments and accessories, as well as shoes and handbags. There are no dollar value exemptions.

r garments and accessories include: Mends, Womends,

A Ifnew product is confirmed to be Asiatic Raccoon, as of January 1, 2018, the item will be refused and/or returned
tovendorat t he vendords expense

Fu

Wo me n

Ter ms

Please visit our website at www.saksincorporated.com/vendorrelations for SFA Asiatic Raccoon announcement under

i Mast

er DocAmepatutsBcamdnts. O
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PRODUCT LABELING
8.3 BAMBOO LABELING REQUIREMENT

Saks requires all vendors to comply with the rules and regulations set forth by the FTC on textile fiber products

identified as fAbambooo. Unl ess it <can b eerthertraefieencortentat pr odu
must be disclosed and labeled correctly with the proper generic name, such as rayon or viscose. Labels such as
irayon made from bambooodo will be permitted only if bamboo a

As of Spring 2010, Saks no longer accepts products labeled with any broad environmental claims related to bamboo
content. Vendor must confirm with Saks Fifth Avenue and provide tests and any substantiation to support the fiber

identification.

Additionally, environmental claims must be in compliance with the FTCO6s Guide
Claims (AGreen Guideso). Products shall -hoiebédlliyabehédsasi
proven that all environmental attributes are fulfilled.

I't is the vendordés responsibility to meet the (FTC) guidel:i

any policy and/or procedural changes. Please reference the FTC website at http://www.ftc.gov for information on the
Textile Fiber Products Identification Act and the Guide Guides.

Visit our website at www.saksincorporated.com/vendorrelations for SFA Bamboo Requirements announcement under

iMaster Documents and Announcements. o0

8.4 PRIVATE BRAND SEWN-IN WOVEN LABELS

The buying office will communicate if SFAsewn-i n woven | abels are required. 1t is tt
these labels and place them on the garments prior to shipment. Any deviation from these instructions will be assessed
a fee for extra handling or administrative expense.

Please visit our website at www.saksincorporated.com/vendorrelations under fiRef erence Material so f
ordering information
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9 TI

9.1

TICKET STANDARDS

CKET STANDARDS

GENERAL STANDARDS

Saks requires all merchandise to be pre-ticketed to allow shipments to be moved directly through our distribution facilities
without any merchandise preparation.

Further in this section are the different requirements by Banner and Department. Below are the general guidelines for
ticketing:

il

Mark all your merchandise with a vendor generated UPC (UPC-A), EAN or Saks Fifth Avenue Internal (Lead 4)
UPC barcode. Do not use multiple barcode types.

1  Ensure that the barcode is scanable and complies with industry standards.
1 Include retail(s) provided onthe EDI-8 50 document and/SBlo oompaper ogenemat ed h
No expense offset fee will be assessed if we elect not to utilize the suggested retail.
1 Retail can be applied by:
1. Printing directly on the vendor ticket in Zone 6 and/or Zone 7
2. Applying a price only sticker to vendor ticket
1 Tickets must be securely attached to product with plastic swift-attach, secure-a-tach or plastic hangtag seal with
nylon thread. Safety pins and string looped around buttons can easily be removed and therefore are not
acceptable.
1 Follow the Placement Guidelines for required ticket location
91 Dual ticketing is required for merchandise sold in or out of packaging. If you are unable to double ticket, please
provide fApiggy backo ( do udpplydhemstotheiterheasily ckets so we can re
1  For merchandise that wi || be sold as either a set or individually,
UPC. Affix the fAiseto UPC on the outside of the package
1 Merchandise sold in two different departments at Saks Fifth Avenue (i.e., sunglasses) must be assigned unique
UPC codes to prevent inventory shortage issues. For OpenText GXS Active Catalogue users, ensure product
information on ticket matches the information found in the catalog.
1 For RFID-EPC tag requirements, please visit see the RFID Implementation guide found on our website at
http://www.saksincorporated.com/vendorrelations/sfaevendors.asp.
1 OFF 5TH: Many departments require a dua | retail, meaning MSRIBsthe OFFibMar ket Pr i
selling retail and/or the percentage savings. Both are communicated by your OFF 5TH buying office. Please see
ticket format guidelines for additional details.
1 Do not use secondary barcode formats (I 2/5, 128) on merchandise or ISBN (book numbers) on non-book items.
1 If you are unable to produce tickets in-house, we suggest contacting an outsource service. A list of outsource
services can be found on our website at http://www.saksincorporated.com/vendorrelations/sfaevendors.asp
under fAReference Materials. o
1 For Saks Fifth Avenue Canada ticket requirements, please refer to the Saks Canada Addendum.
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TICKET STANDARDS
9.2 FULL LINE TICKET FORMATS

A sample of your ticket must be sent to vendorrelationsny@saksinc.com or mailed to SFA Vendor Relations office. See
Contact List for address.

9.2.1 VERTICAL TICKET i SAMPLE FORMAT

9.2.1.1 Figure7A, 7B

Figure 7 A: Vertical Ticket Requirements Figure 7 B: Vertical EPC Ticket Samples
0  Merchandise Identification
ZONE 1 (PID) Optional Size to
Color code location.
STYLE gt, @ VENDOR LOGO
ZONE 2 0  Vendor Information STYLE
COLOR
COLOR
N SIZE
ZONE 3 U  UPC Version A Symbol or = sIz8
EAN Version A Symbol
0 Consumer Information |I||I|||I||IIII|"I||I||I|| II I| I |I|II| | III|||I||I|I ||III|
ZONE 4 Optional Size to Color 12345  E7890 1
code location 17345  G7EOO
U  Size/Dimension
ZONE 5 Preferred Size to Color
code location s»soo0 | | oo
U  Space for Retail Price MSRF 312500
ZONE 6 (10 x 1.250)
U0 Manufacturero
ZONE 7 Price REQUIRED OPTIONAL
Perforated Section

9.2.2 HORIZONTAL TICKET T SAMPLE FORMAT

9.2.2.1 Figure7C, 7D

Figure 7 C: Horizontal Ticket Requirements

ZONE 1 ZONE 3 ZONE 4
ZONE 7
ZONE 2 ZONE 5 ZONE 6
Figure 7 D: Horizontal Ticket Samples
= =iz7E STYLE
STHLE COLCR o COLOR MRSP $250.00
SIZE

0 12345 arepn 1

1
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TICKET STANDARDS
9.3 TWO PIECE GARMENT TICKETING

Style number is the only required information. Retail price and barcode is not permitted. Other product information is
allowed.

9.3.1.1 Figure7E

Figure 7 E: Two Piece Garments

Sample: 2™ piece
of 2-piece garment

813581

2 PC

9.4 OFF 5TH TICKET FORMATS

Saks OFF 5™ has different pricing strategies based on department; Single Retail, Dual Retail without Savings, and
Dual Retail with Savings. Please see the chart below for the retail requirements by department.

For merchandise requiring Dual Retail, the wording iIMARKET PRICEOmust be printed on the price tag.

For merchandise requiring Dual Retail with Savings format, please be sure to use the Dual Retail and Savings
percentage transmitted on the EDI PO (850).

IMPORTANT: Saks OFF 5™ has a unique formula that rounds the percentage down. Calculating the percent
savingsmanual 'y often results in mismatch Awdketihgupenkesdipd. per cent
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TICKET STANDARDS

9.4.1 OFF5™ TICKET REQUIRED FORMAT BY CATEGORY / DEPARTMENT

B = Y= VS /ot Tpe US  [Ticket Type Canada
4 OFF-5TH UNASSNG|7 OFF 5TH RESERVE dual retail % percentage savings
4 49 DIR ACCESSORIES 818 DIRECT FASHION JEWELRYsingle retail % percentage savingy
4 |46 DIRECT WOMEN'S (824 ATHLEISURE % percentage saving%o percentage saving
4 |46 |DIRECT WOMEN'S (825 DIRECT SFA CASHMERE |dual retail % percentage savings
4 |46 DIRECT WOMEN'S [832 DIR WMNS RED LABEL % percentage saving%o percentage saving
4 |46 DIRECT WOMEN'S [833 MODERN SEPARATES % percentage saving%o percentage saving
4 148 |DIRECT MEN'S 834 MENS ACTIVE % percentage saving%o percentage savingy
4 148 |DIRECT MEN'S 835 MENS DMM RESERVE dual retail % percentage savingy
4 |48 |DIRECT MEN'S 836 DIRECT SEPARATES dual retail % percentage savings
4 148 |DIRECT MEN'S 838 DIRECT TROUSERS dual retail % percentage savings
4 |46 DIRECT WOMEN'S [839 DIR W CONTEMP ADV SEPA®R#percentage saving%o percentage saving
4 |48 |DIRECT MEN'S 840 DIR MENS SAKS BRAND SHO&Epercentage saving%o percentage savingy
4 146 |DIRECT WOMEN'S |841 DIR WMNS SPECIAL SIZES |% percentage saving%o percentage savingy
4 |47 DIR SHOES - HB 842 DIR WMNS SAKS BRAND SH®@percentage saving%o percentage saving
4 (49 DIR ACCESSORIES 848 DIR WMNS SAKS BRAND JH®¢Epercentage saving%o percentage saving
4 148 |DIRECT MEN'S 849 DIR MEN SKS BR DRSS SHIR% percentage saving%o percentage savingy
4 |48 |DIRECT MEN'S 851 DIR MENS SAKS BR TROUS[Ral retail % percentage savings
4 |48 |DIRECT MEN'S 853 DIR MEN SAKS BR SPRTCOWTal retail % percentage savings
4 148 |DIRECT MEN'S 857 DIR MENS SAKS BR CLOTHINual retail % percentage savings
4 |47 DIR SHOES - HB 903 DIRECT CONTEMPORARY SMQfercentage saving%o percentage saving
4 |48 |DIRECT MEN'S 904 DRCT MENS CONTEMP SPR¥Speércentage saving%o percentage savingy
4 149 |DIR ACCESSORIES|905 COLD WEATHER ACCESSORIiES retail % percentage savingy
4 (47 DIR SHOES - HB 906 DIRECT SMALL LEATHER G@®@percentage saving%o percentage saving
4 |46 |DIRECT WOMEN'S (907 DIRECT BRIDGE DESIGNER|% percentage saving%o percentage savingy
4 |76 |SELLOFF WOMEN'S|910 SFA WOMENS BRIDGE % percentage saving%o percentage saving
4 (45 DIR CHILDREN'S 911 CHILDRENS APPAREL % percentage saving%o percentage saving
4 |46 |DIRECT WOMEN'S |912 SFA BLACK LABEL % percentage saving%o percentage savings
4 |45 DIR CHILDREN'S 913 KIDS SEASONAL MATERNITY percentage saving%o percentage saving
4 |45 DIR CHILDREN'S 914 KIDS ACCESSORIES SHOE®% percentage saving%o percentage saving
4 |76 |SELLOFF WOMEN'S|915 SFA DRESSES/SUITS % percentage saving%o percentage savingy
4 |46 DIRECT WOMEN'S [916 DIRECT EVENING DRESSE$% percentage saving%o percentage saving
4 (48 DIRECT MEN'S 917 M ADVANCED DESIGNER |% percentage saving%o percentage saving
4 |48 |DIRECT MEN'S 918 DIRECT MENS COLD WEATHERI retail % percentage savings
4 |48 DIRECT MEN'S 919 DIRECT MEN'S DRESS SHIR% percentage saving%o percentage saving
4 |78 |SELLOFF MEN'S 920 SFA MENS FURNISHINGS (% percentage saving%o percentage savings
4 |48 |DIRECT MEN'S 921 DIRECT MENS ACCESSORIE® percentage saving%o percentage savingy
4 |46 DIRECT WOMEN'S [922 DIRECT SWIMWEAR % percentage saving%o percentage saving
4 |46 |DIRECT WOMEN'S (923 DIR W CONTEMP TREND SHP#percentage saving%o percentage savingy
4 |78 |SELLOFF MEN'S 924 SFA MEN'S CLOTHING dual retail % percentage savings
4 148 |DIRECT MEN'S 925 DIRECT MENS SUITS dual retail % percentage savingy
4 |46 |DIRECT WOMEN'S (926 SFA BLUE LABEL % percentage saving%o percentage savingy
4 146 |DIRECT WOMEN'S |927 CORE CONTEMPORARY CQ% percentage saving%o percentage saving

SAKS FIFTH AVENUE VENDOR STANDARDS MANUAL
REVISED 11-15-2017

26



DIV GRP GRP NAME

TICKET STANDARDS

DEPT DEPT NAME

Ticket Type US

Ticket Type Canada

4 |46 |DIRECT WOMEN'S (928 WOMEN'S DIRECT COATS |dual retail % percentage savings
4 149 |DIR ACCESSORIES|929 ACCESSORIES DMM RESERWME retail % percentage savingy
4 |75 |S-OFF CHILDRENS (930 SFA CHILDREN'S % percentage saving%o percentage savingy
4 |45 DIR CHILDREN'S 931 TOYS GEAR FURNITURE |% percentage saving%o percentage savings
4 149 |DIR ACCESSORIES|932 DESIGNER FINE JEWELRY |single retail % percentage savingy
4 |47 DIR SHOES - HB 933 VINTAGE ACCESSORIES |% percentage saving%o percentage saving
4 |47 |DIR SHOES - HB 934 DIRECT SHOES % percentage saving%o percentage savingy
4 |77 |S/O SHOES - HB 935 SFA SHOES % percentage saving%o percentage saving
4 |48 |DIRECT MEN'S 936 DIRECT MEN'S NECKWEAR |% percentage saving%o percentage savingy
4 |77 |S/O SHOES - HB 937 SFA HANDBAGS % percentage saving%o percentage saving
4 |47 DIR SHOES - HB 938 DIRECT HANDBAGS % percentage saving%o percentage saving
4 |47 |DIR SHOES - HB 939 LUXURY HANDBAGS % percentage saving%o percentage savings
4 |79 |SELLOFF ACCESSQB4BS SFA INTIMATE % percentage saving%o percentage saving
4 144 |DIR FOOD/GIFTS |941 FURNITURE ART RUGS % percentage saving%o percentage saving
4 149 DIR ACCESSORIES|942 SUNGLASSES % percentage saving%o percentage savingy
4 |79 |SELLOFF ACCESSQB48S SFA ACCESSORIES % percentage saving%o percentage saving
4 (49 DIR ACCESSORIES|944 FASHION SOFT ACCESSORMR®ercentage saving%o percentage saving
4 |46 |DIRECT WOMEN'S (945 G46 RESERVE/SFA PETITES% percentage saving%o percentage saving
4 146 |DIRECT WOMEN'S |946 DIRECT DESIGNER RTW  |dual retail % percentage savingy
4 |47 |DIR SHOES - HB 947 CONTEMPORARY HANDBA@S percentage saving%o percentage savings
4 |73 |GILT O5 948 GILT % percentage saving%o percentage savingy
4 149 |DIR ACCESSORIES|949 WATCHES single retail % percentage savingy
4 |78 |SELLOFF MEN'S 951 SFA MEN'S SPORTSWEAR (% percentage saving%o percentage savings
4 |48 DIRECT MEN'S 952 DRCT MENS CLASSIC SPRT®/Yercentage saving%o percentage saving
4 |78 |SELLOFF MEN'S 953 SFA MENS SHOES % percentage saving%o percentage saving
4 |78 |SELLOFF MEN'S 954 SFA MEN'S COATS dual retail % percentage savings
4 148 |DIRECT MEN'S 955 DIRECT MEN'S COATS dual retail % percentage savingy
4 |48 DIRECT MEN'S 956 MENS CLASSIC DRESS SHO%®Sercentage saving%o percentage saving
4 |47 |DIR SHOES - HB 957 DESIGNER SHOES dual retail % percentage savings
4 |44 |DIR FOOD/GIFTS [958 QUEUE % percentage savingsingle retail

4 149 |DIR ACCESSORIES |959 MENS JEWELRY & WATCHERSIngle retail % percentage savings
4 |48 |DIRECT MEN'S 960 MENS CASHMERE dual retail % percentage savings
4 |46 DIRECT WOMEN'S [968 EMERGING CONTEMP COLL&Jercentage saving%o percentage saving
4 |76 SELLOFF WOMEN'S|969 SFA CONTEMPORARY & CASUgercentage saving%o percentage savings
4 |44 |DIR FOOD/GIFTS (970 DECOR single retail single retail

4 |46 DIRECT WOMEN'S 971 DIRECT CONTEMPORARY D#%Nercentage saving%o percentage saving
4 |48 |DIRECT MEN'S 972 DIRECT CONTEMP DENIM |% percentage saving%o percentage savingy
4 |47 |DIR SHOES - HB 973 SHOE/HBAG DMM RESERVHEY% percentage saving®b percentage savings
4 (48 DIRECT MEN'S 974 DIR MENS CONTEMPORARY®CQercentage saving%o percentage saving
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TICKET STANDARDS

D P GRP NA DEPT DEPT NA Ticket Type US Ticket Type Canada
4 |44 |DIR FOOD/GIFTS |[975 BEDDING BATH HOUSEWAR®Sercentage saving%o percentage savingy
4 (49 DIR ACCESSORIES|976 DIRECT TREND JEWELRY |% percentage saving%o percentage saving
4 |76 |SELLOFF WOMEN'S|977 SELL-OFF COATS dual retail % percentage savings
4 144 |DIR FOOD/GIFTS |978 DIRECT BEAUTY % percentage savingsingle retail

4 |48 |DIRECT MEN'S 979 MENS PRIVATE LABEL SPORA percentage saving%o percentage savingy
4 |45 DIR CHILDREN'S 980 CHILDRENS DESIGNER % percentage saving%o percentage saving
4 149 |DIR ACCESSORIES |981 DIR SLEEP WEAR/INTIMATHS percentage saving%o percentage savingy
4 |76 |SELLOFF WOMEN'S|985 WOMEN'S SFA DESIGNER |dual retail % percentage savingy
4 |76 |SELLOFF WOMEN'S|986 SFA WMNS PRIVATE LBL |% percentage saving%o percentage savings
4 (49 DIR ACCESSORIES|990 DIRECT JEWELRY GUARAN[PEBercentage saving®o percentage savingy
9.4.2 OFF5™ DUAL RETAIL TICKETS (Showing Market Price and Selling Retail)

Figure 7 F/G: Vertical and Horizontal Dual Retail Ticket Samples

DEPT # 31
STYLE FAD1-201510
COLOR BLUE
- ) [ I|ILILI’.|’|’I“-
{HTHT T IIIIIIIIIIIIIIII\IIIIII o om0
N’ARKETPRICE
0 12345 67890 1 0 12345 67860 1 .
MARKET PRICE MARKET PRICE $199'00
$400.00 $400.00
$199.00 $199.00
A
& STYLE COLOR  SEE
DEPT® STYLE COLOR SZE| MARKET PRICE
2.0 $400.00
& d
Lgd ..$19%.00
%30
< P
EUC IR e 1
12345 67800 1
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TICKET STANDARDS

9.4.3 OFF 5™ SINGLE RETAIL FORMAT
Figure 7 H/I: Horizontal Single Retail Ticket Samples
1
DEPT# STYLE s =
COLOR =17E DEPT# TYLE COLOR IZE
- $100.00
L 1
&
g ||||||||||||||||||||| ||||||||||
12345 67800 12345 67890
DEPT # 858
i ABC STYLE
COLOR BLUE
i7E SIZE- SMALL
||||||| ||||||||||||||||||| LR I|III| seere s coom sz
o . | ‘l”l ‘l”l”"
$100.00 3190.00
M5 67800
'5199.99

SAKS FIFTH AVENUE VENDOR STANDARDS MANUAL

REVISED 11-15-2017

29



TICKET STANDARDS
9.4.4 OFF 5™ DUAL RETAIL WITH SAVINGS TICKETS

NOTE: Savings percentage will be included in the EDI 850 PO

Figure T K= Horzontal Dual Retal with Sawngs Ticket Sample

TS STME | TR RE |

'3‘5 e°m
vm IMPORTANT: Saks OFF 5™
$199 00 has a unique formula that
= " o rounds the percentage
0% SAVINGG < down.
Figure 7L Rattad Dual Retal with Savings Ticket Sarngle The percentage provided on
] the Purchase Order must be
DESTE STV OOuOm X used.
vourar $199.00
BN SAVNGS

......................

0 1238 oG

Frgure TN Vertical Dual Retad wath Savings Ticket Sample

DEFT & =L
STVLE LOAFER
CO.OR BROWN
SIZE- 115
D 12345 87800 1 12345 &7e00
MARNKE™ DRICE MARKET PRICE
$400-00 S200.00

YOI BAY VoL PAY
$199.00 $199.00
50% SAVINGS 0% SAVINGS
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TICKET STANDARDS
9.45 OFF 5™ FOOTWEAR TICKETING POLICY

Effective October 10, 2016, OFF5™Foot wear f or Mends, Womends, and Children i
bottom of both the right and left shoe with a specific security cross out and special adhesive ticket. While shoeboxes

should continue to be labeled with the industry standard label of style, color, and size, they no longer need to be

ticketed with OFF 5™ retail price tickets.

Vendors have three options to procure tickets:

G Purchase blank ticket stock from RR Donnelley and print at vendor facility. Please contact:
A William W. Burnham, cell: 601-668-5262, william.burnham@rrd.com
C Request through the buying office that the Saks DC prints and ships tickets. See EXPENSE OFFSET FEE
section for cost of this program
C Vendor procures comparable ticket stock elsewhere and affixes tickets that meet the below adhesive and
cutout specifications

Saks OFF 5™ Footwear Ticket Specifications:

G For Monarch printers (9800 series)
o 75003018-C85442-SOF Price Label with Securi t549/RallIX0) Sl i ts
0o Size =1.75" (w) x 1.375" (L) on a 4.5" core (Inside core measures 4" & outside core measures 4.5")
0 Material = 45# Thermal Transfer label material - Spinnaker 41801
0 Adhesive = Frostbite Freezer Permanent Adhesive

G For Encore & Zebra Handheld mobile printers
o 913-022-MobilePri ce Label with Security (fiXo) Slits 10,08
0 Size =2"(w)x 1.25" (L) on a 1" core (Inside core measures 0.75" & outside core measures 1.0")
o Material = 49# High Sensitivity Direct Thermal label material - Spinnaker 41802
0 Adhesive = Frostbite Freezer Permanent Adhesive

Guidance for different shoe types

C General standard: ticket placed on shoe arch closest to heel
0 Rubber soled shoe tickets must either be put on the insole of the shoe or stapled to the sole of the
shoe
o High heeled shoes tickets should be placed between the heel and the ball of the bottom of the shoe
o Due to oils on a fAJel |l yo sddlesve arbtheraguireddickett i cket s and
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9.5 TICKET PLACEMENT AND RETAIL GUIDE

PRODUCT CATEGORY

Wo men 6 s

RETAIL
REQUIRED

TICKET STANDARDS

TICKET TYPE / PLACEMENT

Jackets, Sweaters, Blouses, Dresses, Robes,

Swift attached preferably in the neck label or top of left

Outerwear X underarm
Swift attached to label or at top left side seam near
Skirts, Pants, Shorts, Denim X waistband
Packaged: Self-adhesive gum label on front upper right-
hand corner
Bras, Lingerie, Panties, Slips X Not Packaged: Swift attached to label
X

Swimwear Swift attached to label or secure-a-tach on the left strai

Swift attached preferably in the neck label or top of left

Sweaters, Sport Shirts, Polo and Tees, Robes X underarm
Swift attached near a button hole of the placket of the shirt
or secur-a-tach through a button hole on the front at the
Dress Shirt X bottom of the folded shirt
Swift attached under left lapel or secure-a-tach through a
Jackets, Suits, Coats, Outwear X button hole
Swift attached to label or top left outside seam near
Pants, Shorts, Denim, Swimwear X waistband
Underwear X Self-adhesive gum label on front upper right corner
Ties X Swift attached to label
Ki ds 6
Jackets, Sweaters, Blouses, Dresses, Swift attached preferably in neck label or top of left
Outerwear X underarm
Swift attached to label or at top left side seam near
Skirts, Pants, Shorts, Denim X waistband
Swimwear X Swift attached to label or secure-a-tach on the left strap
Layette ltems X Self-adhesive gum label on front upper right corner
Comforters, Bumpers, Blankets X Swift attached to label
Packaged: Self-adhesive gum label on back at bottom
Not Packaged: Swift attached to label or self-adhesive
gum label on back or bottom, preferably adjacent to the
Toys & Books X UPC code
Accessories
Industry belt ticket sewn into buckle end of belt or secure-
a-tach a hang ticket with a continuous loop in the hole
Belts X closest to the buckle
Capes, Gloves, Hats, Scarves, Shawls X Swift attached to label
Hair accessories, headbands X Rattail label. Fabric headbands - swift attached to label
Swift attached through an inside fabric seam/pocket or
secure-a-tach with a continuous loop through zipper
Handbags, Small Leather Goods X where ticket can be tucked or hidden from view
Packaged: Self-adhesive gum label on back at bottom
and rattail label attached near clasp/closure
Jewelry, Watches X Not Packaged: Rattail label attached near clasp/closure
Sunglasses and Optical X Rattail label attached to right hinge of sunglass arm
Shoes i Full Line Self-adhesive gum label horizontally on front end of box
Self -adhesive gum label on bottom of right and left shoes,
preferably on shoe arch closest to heel
- Rubber soled shoe tickets must either be put on the
insole of the shoe or staples on the sole of the shoe
- High heeled shoes tickets should be placed between the
heel and the ball of the bottom of the shoe
-Due to oils on a fAJellyo s
Shoes i OFF 5™ X self-adhesive are the required ticket
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PRODUCT CATEGORY

Accessories cont.
Socks

TICKET STANDARDS

RETAIL
REQUIRED TICKET TYPE / PLACEMENT

Self-adhesive gum label

Panty Hose, Tights

Self-adhesive gum label on front upper right-hand
corner of packaging

Luggage, Umbrellas

Beauty

Cosmetics & Fragrances i Full Line

Secure-a-tach to handle

Vendor UPC barcode, preferably on back at bottom

Cosmetics & Fragrances i OFF 5TH

Pillows, Throws, Bedding

Self-adhesive gum label on bottom back

Home and Gift

Packaged: Self-adhesive gum label on back at bottom
Not Packaged: Swift attached to label

Barware, Cookware, Dinnerware, Flatware,
Glassware, Home Décor, Kitchen Accessories,
Serveware, Vases, Frames

Packaged: Self-adhesive gum label on back at bottom of
individually sold items or sets

Not Packaged: Self-adhesive gum label on back or
bottom of individually sold item including items sold as
sets.

Furniture

Swift attached or secure-a-tach to item. For packaged
items, at bottom of individually sold item

Food

XX

Self-adhesive gum label on back at bottom of packaging

Holiday, Ornaments

Packaged: Self-adhesive gum label on back at bottom
Not Packaged: Swift attached in label, or rattail through
hanging loop
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IOHANGER STANDARDS

All merchandise that is to be presented hanging on the selling floor must be shipped with an approved Saks Fifth Avenue
hanger inserted in each garment and flat-packed into conveyable cartons or in a hanger pack. Be sure to reference your
EDI-850 or hard copy PO for proper hanger / flat instructions.

For our list of approved hanger suppliers, please visit our website at www.saksincorporated.com/vendorrelations under
ifReference Materials.o

10.1 STORE CAPTIVE HANGER PROGRAM

Merchandise purchase d i n a A Ptepartraentdsalfwel o ship on any appropriate black hanger to facilitate
handling and stockroom storage. For further instructions please contact Vendor Relations. Div 3

Pl ease not e t ine(bivisdre3)dndselectWd meLn 6 s ind-defartmerits (Division 1 Premier Designer
and Division 2 Group 14 Evening ) are currently store captive. Your buying office will communicate if you are part of our
Store Captive Program.

10.2 MEN6S SPECI ALTY HANGER PROGRAM

The buying officewil | communi cate if you are a part of the specialty h
Script Logo Specialty Black Hanger Approved Outsourceso | occz¢
https://www.saksincorporated.com/vendorrelations/sfaevendors.asp. Only the listed hanger suppliers have been given

authorization to produce our SFA Logo artwork.

Any suppliers that have obtained the SFA Logo artwork through unauthorized sources are illegally counterfeiting our
trademark.

For questions and concerns, please contact Vendor Relations at vendorrelationsny@saksinc.com.

Figure 8A: Menés Script Logo Hangers

Apparel Type Hanger Style Hanger Description
MENO6S SCRIPT LOSO HANGER

Black 1706 (106 thick),
swivel euro style ball end hook with black wood
bar, white script SFA logo

Bl ack 17 &),woddwiskibong, tblack
Mends Shirts swivel euro style ball end hook with white
script SFA logo

Mends Suits, S

Bl ack 150 wood with E

Mends Pant Ha n |
logo
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10.3 MEN6 S AND WOMENOGS APPROVED STANDARD PLASTI

Figure 8

B: Wdenedd sarPl astic

Hanger

HANGER STANDARDS

Program

Apparel Type

Standard Top, Blouse, Dress, Jacket,
1pc Swimsuit

Hanger Style

Hanger Description

Bl ack plastic 170, ma
swivel euro style ball end hook, black rubber

grip

Pant, Skirt, Standard Suit,
2-pc Swimsuit

Bl ack plastic
swivel euro style ball end hook, black bar,
black plastic clips, black rubber grip

170, ma |

Outerwear

Bl ack plastic 1706 hea
finish, black swivel euro style ball end hook

Bras and Panties

Standard Top, Blouse, Dress, Jacket,
1-pc Swimsuit

Clear plastic foundation hanger

Bl ack plastic 170, ma
swivel euro style ball end hook, black rubber

grip

Standard Suit, 2-pc Swimsuit

Bl ack plastic
swivel euro style ball end hook, black bar,
black plastic clips, black rubber grip

170, ma |

Pant, Skirt

Bl ack plastic
swivel hook, black bar, black plastic clips

140, ma |

Outerwear

Back plastic 170 heav
finish, black swivel euro style ball end hook

\
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HANGER STANDARDS

Bras and Panties g Clear plastic foundation hanger

e
1

104 CHI LDRENGS APPROVED STANDARD PLASTI C HANGER PROC

Approved plastic hanger suppliers list is available on our website at www.saksincorporated.com/vendorrelations under
ifRef eer eMacd eri al s. 0

Figue8 C: Chil drenés Plastic Hanger Program

Apparel Type Hanger Style Hanger Description
FULL LINE AND OFF 5TH
Infant Dress, Top, Outerwear, f Clear 100 chrome swiyv
1-pc Swimsuit 4 » hook preferred, but C
I
Toddler Dress, Top, Outerwear, f Clear 120 chrome swiyv
1-pc Swimsuit ; hook
Infant/Toddler Suit, Bottom, ? Clear 120 chrome swiyv
2-pc Swimsuit = hook, silver clips
£ A
8
Boys 4-8 /Girl's 4-6x Dress, Top, [ Clear 140 chrome swiyv
Outerwear, 1-pc Swimsuit hook
Boys 4-8 / Girl's 4-6x Suit, Bottom, ? Clear 140 chrome swiyv
2-pc Swimsuit e =0 hook, silver clips
(am—{ =
I
Girls 7-16 Dress, Top, Outerwear, 3 Clear 170 chrome swiyv
1-pc Swimsuit , hook
Girls 7-16 Suit, Bottom, 2-pc Swimsuit i ? ﬁoloke saillvrerclilps7 6 chrome smud v
&g f
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SHIPPING AND PACKING REQUIREMENTS

11SHIPR NAGNOPACKI NG REQUI REMENTS

To expedite your merchandise through our distribution centers, please follow these listed guidelines. Merchandise not
shipped according to these specifications can experience delays in processing and loss of time on the selling floor.

All shipments are to be sent to our Distribution Centers unless the buying office has authorized a Direct-to-Door shipment.
For more information, see Direct-to-Door Shipments section.

1  Shipments must arrive pre-distributed unless the buying office has obtained bulk (post-distributed) approval from
Vendor Relations:

C Pre-distributed - One purchase order, packed by individual store location
A Mixed UPCs are allowed in cartons. We prefer as much grouping of style/color/size as
possible
C Post-distributed - One purchase order, packed by style/color/size

1  You are encouraged to use recyclable, ecologically safe packing materials to prevent concealed loss or damage
during transit so that it is received in sellable condition. Please do not be excessive with packing materials as it will
increase processing time. For more information, see Wrinkle Prevention section.

1 Concealed damages or shortages without any proof of visible damage or tampering with the package will be charged
back to your company. Buying Office approval is required to replace damaged/missing merchandise.

11.1 WRINKLE PREVENTION

1 Clear Polyethylene (dry cleaning) bags may be used to preserve the integrity of the merchandise.
1  All polybags are required to have the following safety warning. This text should be clearly printed on the bag in a
visible location and be smudge-proof.

WARNING: TO AVOID DANGER OF SUFFOCATION, KEEP THIS PLASTIC BAG AWAY FROM BABIES AND
CHILDREN. DO NOT USE THIS BAG IN CRIBS, BEDS, CARRIAGES, OR PLAYPENS. THIS BAG IS NOT A
TOY.

1 Place tissue or cardboard between the layers of merchandise if necessary to prevent crushing and shifting of the

contents. If folded, keep the folds to a minimum. Do not over pack.

Strings or Rubber bands may be used to bundle hangers to prevent shifting. Do not use tape or wire.

Assist the Freight Carrier by identifying cartons with @
easily crushed or wrinkled.

11.2 CARTON SPECIFICATIONS AND REQUIREMENTS

= —a

1  Merchandise must be packed into conveyable carton and securely sealed.
1 Cartons may be opened for handling by our Distribution Centers. Ensure merchandise is packaged properly so that

cartons can be resealed.
1 Carton strength must be adequate to prevent crushing or damage during transit.
1 Select a carton that best fits the product. Al'l ow 10 bel
in the carton, not at an angle.
1 Carton size minimum/maximum:

Dimension Minimum Maximum
Length 90 360
Width 90 240
Height 40 300
Weight 51bs. 70 Ibs.

1 For Master Packed Carton Shipments:
I Allinner packages of master packs should be of shippable cardboard.
i Cartons must be clearly marked iAMASTER PACKED. 0o
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SHIPPING AND PACKING REQUIREMENTS

T All cartons inside must be labeled with Store and PO number.

11.3 EDI-ASN SHIPMENTS

An Advance Shipment Notice (ASN) is an electronic packing slip that allows us to upload receipt information directly into
our system and eliminate data entry. Transmitting information electronically helps decrease human error and
processing time. Most importantly, EDI sets the stage that allows merchandise to be cross-docked through our
distribution centers to the selling floor accurately and efficiently.

Saks Fifth Avenue requires all vendors to provide an ASN/Manifest and a related GS1-128 Shipping Container label with
all shipments.

Vendors that are not EDI compliant must follow Non-ASN Shipments guidelines. Following the Non-ASN Shipments
guidelines does not exempt a vendor from the EDI-ASN requirements. An expense offset fee will be assessed for all
merchandise not in compliance with our EDI-ASN standards, including violation code 78 - NO ASN.

11.3.1 EDI-856 ASN: ADVANCE SHIP NOTICE

The EDI-856 must be created following the UCC guidelines with all the required Saks Fifth Avenue segments. See
SFA EDI Mapping Specifications located on our website at https://www.saksincorporated.com/vendorrelations.asp
undert@MaPHocuments and Announcements. O

Our 856 ASN EDI requirement applies to all Direct to Door shipments with the following exceptions:
G Merchandise shipped over night or hand delivered to a store the same day as ordered.
G Consignment jewelry
C Bridal gowns and accessories
C Made-to-Measure merchandise where UPC is not available
G Leased operations

For additional Direct-to-Door Shipment guidelines, see Direct-to-Door section.

Your ASN must:

1 Be tested and certified by our EDI Offices before going into production. Vendors are required to notify the
SFA EDI Office to begin testing. See contact list.

1 Be transmitted without delay prior to receipt of goods to our distributions center/stores or an expense
offset fee will be assessed for late ASN.

1 Be transmitted accurately. Our Distribution centers consistently conduct audits to ensure that this is being
achieved. If Saks Fifth Avenue identifies vendor errors, an expense offset fee will be assessed. See Vendor
Quality Management section.

1 Be aconsolidated VICS 856 Advance Ship Notice/Manifest at the carton level.

1 Be prepared by separate Bills of Lading and by DC location. For small package carrier (FedEx, UPS), a
separate ASN is required for each carton. Be msenir e to i

T Reflect the same BOL number in the REF 6BM&6 segment ¢t ha
expense offset fee will be assessed if either the BOL number is missing from an ASN or it does not match the
BOL document.

NOTE: In order for EDI vendors to discontinue sending packing slips, you must demonstrate the ability to quickly re-
transmit an ASN upon request and obtain approval from the Vendor Relations Office.

INDUSTRY STANDARDS REFERENCE

GS1 US AVsicisSp E®6tice / Manifest (856) Guidel
Phone: 1(800) 543-8137 Fax: (937) 435-7317
http://www.uc-council.org/ean _ucc_system/education support/product catalog.html

EDI-856 ASN
Specifications
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If you experience system problems and cannot transmit an ASN on time, please contact the EDI team immediately at
SaksEDITeam@saksinc.com .

11.3.2 US IMPORT (FOB US) SHIPMENTS

Your ASN must be transmitted at least 48 hours before shipping to avoid delays for custom clearance.

1
2
3.
4

5.

SAKS FIFTH AVENUE VENDOR STANDARDS MANUAL

The ASN must be consolidated by master BOL.

Your bill of lading must match your appointment and documentation.
Information in ASN must match with documentation and PO (e.g. quantity in ASN must match with quantity
shown in shipping document)
When multiple orders are being requested, it is expected that the orders will be consolidated to single
appointment and ASN/BOL as shown below.

1 PURCHASE
ORDER

1PURCHASE
CROER

3 PURCHASE
ORDERS

i

1 APPCINTMENT
NUMBER

2 TRAILERS 2BOls
Zh Zh
| 1 TRATLER | | 3 ASN 3 BOls | 1MASTER
BOL

REVISED 11-15-2017

APPOINTMENT
NUMBERS

1 APPOINTMENT
MNUMBER
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SHIPPING AND PACKING REQUIREMENTS

11.3.3 GS1-128 SHIPPING CONTAINER LABEL

To maximize the ASN opportunity, we require a related GS1-128 Shipping Container Label on all EDI shipments. The
purpose ofthe GS1-128 is to connect the physical units of a vendor d6s
this by scanning the GS1-128 label and electronically matching it to the information in our ASN file. Once this is

accomplished and verified, we are able to acknowledge the shipment, validate its accuracy, book into our inventory,

and send the merchandise directly to our stores.

For GS1-128 label format approval, email a copy to SaksEDITeam@saksinc.com .

Any EDI shipments received without a GS1-128 label will be assessed an expense offset fee.
1 Ensure label is in legible and scanable condition upon arrival to our DC or store locations.

1 GS1-128 labels are not usable unless they are accompanied by a valid EDI-856 ASN. Confirm your GS1-128
label matches the ASN data.

1  Apply one GS1-128 label per carton. Do not apply the same barcode number to multiple cartons in a
shipment.

1 Per GS1 US, a SSCC number should not be used to identify another shipping container for a minimum of 12
months from the time it is shipped to a trading partner.

1  Affix your GS1-128 Shipping Container Label on the longest side of the carton, not on the front. Ensure the
label is placed upright (not sideways). It should be scanable,at | east an AN®hotplatedtorgr ade
a seam or around the corners of the cartore,dresslbéx),your sh
wrap the top of the label over (ensure the UCC/EAN-128 20 digit serialized shipping container code is
positioned within band so it is scanable) or affix it on the top of the box as per our illustration.

1 The SSCC-18 serialized carton code number on any Saks Fifth Avenue GS1-128 carton label must remain
unique and cannot be reused or duplicated for ANY shipment for ANY Saks Fifth Avenue Operating
Companies for a period of 12-months or an expense offset fee will be assessed. The uniqueness of the
SSCC-18 is controlled in the S1-S9 (serialized) section of the number, which is assigned by each vendor.

1 Do not affix additional 20-digit barcode label(s) in SSCC-18 format other than GS1-128.

1 If the shipping carton is also to be displayed on the selling carton, do not cover the product model number,
UPC code, or any other consumer identification information with the GS1-128 label.

_ INDUSTRY STANDARDS REFERENCE |

GS1US
AApplication Standard for Sh
1(800) 543-8137
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11.3.4 GS1-128 SHIPPING LABEL FORMAT

Figure 9 A: Label format and requirements per GS1 US Guidelines

Ship From Y

(Vendor Name and
Address)

Carrier Routing Barcode Y

Store Barcode Y

SSCC-18 Y

Figure 9 B: Sample GS1-128 Label

U Ship To
ZONE A ZONE B
(SFA DC / Store Address)
ZONE C ZONE D U cCarrier Information
U PO, Dept. Number,
Group Number and Unit
ZONE E Count
ZONE G ZONE H U Store Number
ZONE I
REQUIRED | OPTIONAL
NOTE:
1  Saks Fifth Avenue prefers a SSCC-
18 (GS1-128) label using subset C
and printed using 20 Mil. This results
in a barcode that
Xx 30 wide.
T The actual Il abel s
60.
1 For 4050VICS, group number to be
included in Zone E
9  Store # in Zone H should be at
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